
WATCO, INC. 
PHONE - (800)315-5333 EMAlL - info@southwesternutility.com 

PO BOX 85160 TUCSON, AZ 85754 

April 5, 2014 

RE Watco, Inc. - Canyon Vista System: Docket No. W-20475A-12-0143 Decision No. 73730 

To Whom It M a y  Concern: 

In accordance with the aforemention 
data report. 

d Decision Number, attached hereto is a 12-month water use 

Since the water loss reported is in excess of lo%, Watco, Inc. has enacted the following to  reduce the 
water loss reported in the Canyon Vista System. 

Summary The Canyon Vista System contains a recently installed well, tank, booster system, 
transmission/distribution system and appurtenances. The System was subject to, and satisfactorily 
passed, al l  applicable testing for new systems. Therefore, the possibility of water loss being attributed 
to J leak I S  not feasible. 

1) The storage tank installed in the Canyon Vista System contains excess capacity for the number of 
customer5 and gallons sold. The excess capacity can create a situation where gallons sold will exceed 
gallons pumped. Meter reads and associated usage will be reviewed on a monthly basis for accuracy 
;1 n d re a son ab I en es s. 

2 )  The installation of the well master meter will be reviewed to  ensure the accuracy of the meter 
re,iding, the possibility exists that an incorrectly installed meter will register inaccurately. 
Manufacturer's specifications and installation instructions will be reviewed to  ensure accurate 
installation. If the review indicates that an adjustment is needed, a feasibility assessment will be 
performed and a subsuquent recommendation developed. 

3) Non-metered water usage identified during the month will be calculated and recorded so additional 
explanations pertaining to  water loss can be retained. 

Th,ink you. Have an excellent day! 

BP s t K ega r d ~ ,  

Thomas Grapp 

mailto:info@southwesternutility.com
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